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PROJECT PURPOSE

Measure public opinion regarding Trans-Lake 
issues:

•Eight proposed alternatives 

•Mitigation and enhancements

•Likelihood to use transportation options

INTRODUCTIONINTRODUCTION

Trans-Lake Washington Project

RESEARCH METHODS 

•Statistically valid telephone survey conducted     
in May-June of 2001 for generalizing to the 
larger Puget Sound population.

INTRODUCTIONINTRODUCTION
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INTRODUCTIONINTRODUCTION
TELEPHONE SURVEY

•1,195 telephone interviews of adults (18+)

•Random digit dialing used to capture those with 
unlisted phone numbers

•Respondents selected randomly proportionate to 
zip code population

•Respondents selected randomly to mirror 
geographic area year 2000 census demographics

•Overall margin of error = + 2.83 percent
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INTRODUCTIONINTRODUCTION
Sample Area & Sub-areas
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INTRODUCTIONINTRODUCTION
Data Analysis

•Data analyzed by independent variables:
ØGender
ØAge
ØRegion sub -area 
ØIncome
ØEthnicity
ØNumber of vehicles in household
ØFrequency of SR 520 bridge use
ØFrequency of I-90 bridge use
ØTrip purpose
ØMost common mode of transportation
ØLength of time living in Puget Sound
ØPresence of employer incentives for public transit
ØPresence of flextime or telecommuting
ØEmployment status
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INTRODUCTIONINTRODUCTION
Data Analysis

•Regardless of gender, region sub-area, 
income, frequency of lake crossing, method
of lake crossing, etc., people’s attitudes 
toward the eight alternatives, transportation    
improvement values,  mitigation and 
enhancements, and likelihood to use  
transportation options are essentially the 
same or very similar.

Trans-Lake Washington Project

• Slightly more than one-fourth of the respondents 
(26.1%) travel across Lake Washington once a week or 
more on SR 520.

• People’s attitudes toward the eight alternatives are 
essentially the same or very similar, regardless of 
region sub-area, travel behavior or demographics.

• The two alternatives that include High Capacity Transit 
were rated the most popular.

• More than half (56.7%) reported that High Capacity 
Transit was the preferred way to get more people 
across Lake Washington compared to General Purpose 
or HOV lanes.

PUBLIC OPINION FINDINGSPUBLIC OPINION FINDINGS

Trans-Lake Washington Project

• Respondents reported that they were more likely to 
use additional General Purpose lanes than any other 
option.  Light was second.

• More than three-quarters of the respondents (76.4%) 
reported that the project should go forward even if 
30% of the expenditures would be spent on mitigation 
and enhancements.

• The majority of respondents reported favoring adding 
lanes to SR 520 despite the costs -- 45.7% favored 
adding two lanes for $3 billion and 37.2% favored 
adding four lanes for $6 billion.

PUBLIC OPINION FINDINGSPUBLIC OPINION FINDINGS
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TRAVEL BEHAVIOR TRAVEL BEHAVIOR 

Frequency of Travel on I-90 (n=1194)

1-3 days a 
month
31.8%

Less than 
once a 
month
30.3%

5 or more 
days a week

7.6%3-4 days a 
week
4.8%

1-2 days a 
week
14.1%

None
11.4%

•Barely 
more than a 
quarter 
(26.5%) of 
respondents 
reported 
using I-90 
once a week 
or more.
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TRAVEL BEHAVIORTRAVEL BEHAVIOR

Frequency of Travel on SR 520 (n=1193)

1-3 days a 
month
32.2%

Less than 
once a 
month
29.1%

5 or more 
days a week

5.6%
3-4 days a 

week
5.5%

1-2 days a 
week
15.1%

None
12.5%

•Similar to 
I-90 usage, 
only 26.2% 
reported 
traveling on 
SR 520 at 
least once a 
week.
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TRAVEL BEHAVIORTRAVEL BEHAVIOR
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Transportation Modes Used Most Frequently When 
Traveling Across Lake Washington

•A vast 
majority 
report they 
most 
frequently 
drive alone 
across Lake 
Washington.

•Less than a 
quarter 
reported 
carpooling 
most 
frequently.
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TRAVEL BEHAVIORTRAVEL BEHAVIOR
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Medical/Health appointment (n=72)
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Purpose For Traveling Across Lake Washington 
(multiple responses allowed) 

•More 
respondents 
reported 
traveling 
across Lake 
Washington 
for social 
activities and 
shopping than 
for work or 
business 
appointments.
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TRAVEL BEHAVIORTRAVEL BEHAVIOR

36.3 63.7
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Incentives for carpoolers & vanpoolers

Employer-Offered Commuting 
Options (n = 727)

Yes No

•More than 
half of 
respondents 
reported 
having 
flexible start 
and quit 
times, other 
commuting 
options are 
less 
prevalent, 
but still 
substantial.
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Rating the AlternativesRating the Alternatives
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Alt. 5 - HOV and HCT (n=1165)

Alt. 6 - HOV, GP, and HCT (n=1165)

Alt. 8 - GP & HOV (dedicated bus connections) (n=1161)

Alt. 7 - One HOV (dedicated bus connections) (n=1155)

Alt. 4 - One HOV & GP in each direction (n=1175)

Alt. 3 - One HOV in each direction (n=1175)

Alt. 2 - Replace floating bridge (n=1114)

Alt. 1 - No action (n=1166)

Favorability Ratings For Alternatives 

Very unfavorable Unfavorable Neutral

Favorable Very Favorable

•The two 
alternatives 
that included 
HCT were 
rated as most 
favorable. 

•No action 
was rated as 
the least 
favorable 
alternative.

•Maintaining 
or replacing 
what exists is 
not preferred.
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Adding Lanes to SR 520Adding Lanes to SR 520

79.3 21.7

64.9 35.1

65.8 34.2
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Make changes by
increasing GP lanes

(n=1158)

Make changes by
increasing HOV lanes

(n=1144)

Make changes by
increasing HCT

(n=1147)

If we had to add lanes to 520, would you favor?

Yes No

•More than 
three-
quarters of  
respondents 
said that if 
lanes were 
added to SR 
520, changes 
should be 
made by 
increasing 
High 
Capacity 
Transit.
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Traveling Across Lake Traveling Across Lake 
WashingtonWashington

•More than 
half of the 
respondents 
reported that  
High 
Capacity 
Transit 
would be 
their choice 
to get more 
people 
across the 
lake if they 
had only one 
option.

If you had to choose just one way to get 
more people or vehicles across the Lake, 

what would it be? (n=1175)

High 
Capacity 
Transit
56.7%

HOV Lanes
15.9%

General 
Purpose 

Lanes
27.4%
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Likelihood to Use Likelihood to Use 
Transportation OptionsTransportation Options

•Respondents 
reported that 
they were 
most likely 
to use 
additional 
general
purpose 
lanes and 
light rail.

•The option 
least likely to 
be used was 
the bike and 
pedestrian 
lanes.
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(n=1186)

Light rail (n=1182)

HOV/Bus rapid transit

(n=1185)

Additional HOV lanes
(n=1190)

Expanded bus service
(n=1185)

Bike & pedestrian
improvements (n=1189)

How likely would you be to use each 
transportation option?

Very unlikely Unlikely Neutral Likely Very likely
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Mitigation & EnhancementsMitigation & Enhancements
•Less than a 
quarter of 
respondents 
viewed 
mitigation and 
enhancement 
expenditures 
unfavorably.

How much in favor are you of mitigation 
and enhancement expenditures? (n=1164)

Neutral
26.5%

Unfavorable
11.5%

Very favorable
28.7%

Favorable
23.7%

Very 
unfavorable

9.6%
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Mitigation & EnhancementsMitigation & Enhancements
If 30% must be spent on mitigation and 
enhancements, should the project go 

forward? (n=1125)

no
30.5%

yes
69.5%

•More than 
two-thirds 
reported that 
the project 
should go 
forward even if 
30% of costs 
must be spent  
on mitigation 
and 
enhancements.
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Bridge Replacement OptionsBridge Replacement Options

Preference for bridge replacement 
options (n=1084)Replace 

floating bridge 
and add 4 more 
new lanes for 

$6 billion
37.2%

Replace 
floating bridge 
and add two 

more lanes for 
$3 billion

45.7%

Replace only 
the floating 

portion for $1 
Billion
17.1%

•Nearly 
half of the 
respondents 
favored 
replacing 
the old 
bridge and 
adding two 
more lanes.

•More than 
a third 
preferred 
adding 4 
lanes.


